Chances  are  it’s  just  a  matter 
of  time  before  your  company 
suffers  a  security  breach. 

Do  you  know  how  you’ll 
respond?  You’d  better! 

Page  39  C 


Sarb-Ox  Missteps 
Help  FT  Execs 
Fine-tune  Plans 

.\nionj:  les-sons  fnmi  first  xvjr  DlamipliaiKX'; 
.Assign  dcdicatL-d  staffers,  test  eontrots  eeiitralh 


Canon 

image  ANYWARE 


TOSS  our  full  line  of  ImageRUNNER  solutions,  which  offer  intuitive  technology  that  works  with  you,  not  against  you. 
u  can  also  expect  your  current  investment  to  be  leveraged,  your  concerns  to  be  addressed  and  the  potential  of 
ur  workday  to  be  expanded.  Which  means  no  more  business  as  usual.  1-800-OK-CANON  www.imagerunner.com 


imageANYWARE 


The  entire  department  heard  Bob  exclaim,  “Coot!”  as  he  used 
the  Web  browser  on  the  new  imageRUNNER  6S70  to  access 
and  print  his  company's  4th  quarter  sales  results. 


Bob’s  company  isn’t  doing  business  as  usual  What  about  your  company?  While  ■cool’’  definitely  applies  to  the  new  Canon  imageRUNNER”  70  Series, 
“groundbreaking"  is  more  apt.  Both  the  imageRUNNER  6570  and  imageRUNNER  5570  have  the  industry’s  first  embedded  Web  access  function  -  in 
other  words,  a  full-size  user  interface  panel  that  actually  lets  you  call  up  Internet  or  intranet  data  without  the  use  of  a  PC.  right  from  the  device. 
Once  you’ve  done  that,  you  can  print  the  forms  and  documents  you  need  to  work  more  efficiently  and  productively.  Of  course,  there  are  a  host  of 
other  great  features  that  help  expand  the  potential  of  your  workday.  And  that’s  definitely  not  business  as  usual. 

1-800-OK-CANON  www.imagerunner.com 


Canon 

imageANYWARE 


People  told  Columbus 
the  world  was  flat. 

He  didn’t  insist  it  was  round. 

He  got  in  a  boat.  People  will  tell 
you  there  is  only  one  choice  for 
your  enterprise  network  solutions. 
We’re  not  telling  you  to  insist 
they’re  wrong.  Simply  give 
our  intelligent  network  solutions 
a  look.  Decide  for  yourself. 


3Com 


NEWS 


nram  Lack  of  SuDDort.  Time  HKffiT 

lilBJ  t't'  ’  .  busy. Evwy year. 

Slow  Storage  Projects  zjSL, 


y  hurdles  arc  tex)  high 


■noiiaccontagloa  JNKikmai  ion  ^^hm^isy 


■7  is  we’re  too 
busy.  Every  year, 
we  put  storage 
resource  manage¬ 
ment  on  the  budget 
and  every  year,  it 
just  talk  off. 


BEABuysEdipse 
Tool  Maker  M7 


I: 


« 


HEWS 


Lack  of  Support,  Time 
Slow  Storage  Projects 

ment  on  Ihe  budget, 
and  every  year,  it 
just  fals  off. 


CAN  IT  HELP  CONTROL  COSTS  AS  WE  GROW 


□  CAN  WE  DEPLOY  IT  QUICKLY 

HOW  RELIABLE  IS  IT 

LJ  ARE  THERE  HIDDEN  COSTS 

^  IS  IT  LINUX 

OR  WINDOWS  SERVER 


efCET  THE  FACTS. 


RAYOVAC  CHOSE  WINDOWS  SERVER 
SYSTEM  AND  EXPECTS  TO  SAVE  NEARLY 
ONE  MILLION  DOLLARS. 


'By  choosing  Windows  Server^  over  Linux  for  our 


For  these  and  other  third-party  findings;,  go  to 
microsoft.com/getthefacts 


NEWS 


Survey  Finds  Good  Communication 
Key  to  Managing  Data  Breaches 


Iron  Mountain  Touts  Value  of  Encryption 


NETWORK  EXPERTISE 

The  largest  and  fastest  Our  people  and  partners 

national  sirireless  data  network,  make  wireless  work  for 
The  largest  U.S.  provider  on  more  businesses  than  any 
the  global  standard.  other  wireless  carrier. 


APPLICATIONS 

The  broadest  and  deepest 
portfolio  of  wireless 
business  solutions. 


SERVICE 
24/7  enterprise^rade 
support.  And  a  service 
staff  dedicated  solely 


real  time 


gets  Corporate 
Express  there  in  no  time. 

With  its  24/7  dedicated  business  H 
service  team,  Cingular  gave  B 
Corporate  Express  the  support,  I 
training,  and  technology  needed  I 
to  migrate  from  a  paper-based  f 
delivery  system  to  a  real-tin 
wireless  solution.  From  system 
installation  and  operation  b 
employee  training,  the  Cingular  I 
service  team  ensured  a  seamless  I 
transition  to  the  ALLOVER™  network,  the  largest  digital  voice  and 
data  network  in  America.  For  the  leader  in  office  supplies,  Cingular 
increased  driver  productivity  while  reducing  administrative  costs. 


CINGULAR  MAKES  BUSINESS  RUN  BETTER 

X  cingular 

^  raising  the  barT.iill 


Find  out  how  Cingular  can  make  your  business  run  better: 

CALL  your  account  representative  -or-  CLICK  cingular.com/businessleader 
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NEWS 


RIM  Commits  to 
Intel's  Hermon  Chip 


Microsoft,  Symantec 
Ready  CDP  Products 

nisk-t()-disk  techiu)li>g\'  pmmises  ti)  cut 
costs,  speed  backup  and  Restores  of  data 


uf  data  off  Windows  scrs-crs 
thn>uglwut  the  day.  allowin^r 

OPM  product  is  less  expen- 

CDP  products  come  in  two 
iterations.  Those  like  IBM's 
[QuickLink  56«9|.  whi^ 

MiUoril.  Mass.  O  57202 

files  from  disks  faster  and 

a  year  ago  [QuickLink  495S.iI. 
lames  Tarala.  CIO  and  chief 

Business  Solutions,  recently 

CDP 

Pricing 

^Mt^SUKiatsaw 

McTBMH's^PretKfim 

Novell  Server  Was  Used  to  Look  for 

Vulnerable  Ports  on  Other  Computers 

\'cndt)r  confirms 

appeared  to  be  running  a  mail 

'^SiurN^IuTcbal- 

disputes  amount 

thal  iudging  by  the  taritc  num- 

up  with  that  number,"  Barney 

con.uiran.whua.por.cd.t.  ' 

puicrs  may  have  been  probed 

„,t.! ' 

first  alerted  to  the  problem 

Investigation  Continues 

one  of  the  company’s  servers 

separate  company-owned 

scans  began  Sepi.  21  and  were 

services,  SSH  programs  arc 

terns.  But  he  said  that  as  of  last 

was  still  investigating  whether 

ty,  Barney  maintained.  The 

single  employee,  has  since 

provided  its  employees  with 
access  to  the  Internet,  e-mail 

outside  of  Novell's  firewalls, 
he  said,  adding  that  the  server 
has  run  diiTerem  opcratiiu 

Novell  of^al^re  looking 
into  how  and  why  a  Neticus 

a  game  site.  O  57199 
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Microsoft,  Swnantec 
™S£lc«p  Ready  CDP  Products 


Disk-to-disk  technology  promises  to  cut  |  “  "! 

costs,  speed  backup  and  restores  of  data  shoSnoth™^ 


Novell  Server  Was  Used  to  Look  for 
Vulnerable  Ports  on  Other  Computers 


Cisco,  Trend  Micro 
Unvel  Service 


Vendor  confirms 
scannir^  activity, 
disputes  amount 


iHt 


WORK 

FOR  THE  MOBILE 
WORKFORCE 


SIX  TIME  ZONES  AWAY 
CLICK.  DONE. 

+ 


There's  a  huge  pitch  Thursday  and  a 
huge  problem  with  your  only  color  printer. 

(At  least  pretend  it's  a  crisis.) 
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NEWS 


Parallel  Processing 


My  14-year-old  daughter.  Shelly,  manufacturers  of  computer  hardware 

recently  came  across  a  photograph  ^7a ,1^° wtoa^'D bJ'"' 

of  me  when  I  was  about  her  age.  She  Three  will  have  absorbed  their  larger 
brought  it  to  me  and  tried  to  say  edXTnSfe^^^to^p^fer  st^ 
something,  but  she  was  laughing  so  The  auto  industry  analogy  is  par- 
hard  she  couldn’t  spit  it  out.  ticularly  interesting  when  you  con- 


Microsoft 
Ready  to 
Go  Mobile 

A  FEW  WEEKS  AGO.  I 
spent  some  time  at  t 
Microsoft  Professioi 
Developers  Conference,  wh 
was  focused  mostly  on  Win 
dows  Vista.  There  was,  how 


OPINION 


Parallel  Processing 

My  14-year-old  daughter.  Shelly,  manufacturer!  of  computer  hai^ware 
recentiy  came  across  a  photograph 

of  me  when  I  was  about  her  age.  She  Three  wUl  have  absorbed  their  larger 
brought  it  to  me  and  tried  to  say 

something,  but  she  was  laughing  so  The  auto  industry  analogy  is  par- 
hard  she  couldn't  spit  it  out.  ticularly  interesting  udien  you  con- 


Microsoft 
Ready  to 
Go  Mobile 

A  FEW  WEEKS  AGO,  I 
spent  some  time  at  the 
J.  \ihlicrosoft  Professional 
Developers  Conference,  which 
was  focused  mostly  on  Win¬ 
dows  Vista.  There  was,  how- 


I.  •  .  ,.1,11 1  . 

MORE  SECURITY 
CHOICES  FOR 


MORE  BUSINESS 


fell  eveqrtiiiBg  BI  proouted  to  be.  And  now,  fei  hete. 

lb  learn  more  and  to  find  out  where  you  can  preview  Copios  8,  go  to  cognos.coni/siiBple 

•  BUSINESS  INTELLIGENCE.  M 


QO 


TREATMENT 

LucasHm’snewdaiaceiiterhasthearlists^^ 
^^i^'i^'Ueiinpacton.^Ls.  StarVIfeus’specjaleff^worldng  Bit  light  spc^ 

ByRobotLMitdiel  _ 


Continued  on  pa^  27 


★★★★ 

PERFORMANCE. 

HASSLE-FREE 

MULTI-CORE 

SERVERS. 


MTHE  001"  POWEREDCr  1150, 
2000. 2050,  AND  THE  1055  BIAOE 
SERVERS  FEATURE  DUAL-CORE 

mra*  xeon~  processors  for 

OUTSTANDING  PERFORMANCE. 


DELL'S  EASY  TO  DEPLOY 

MULTI-CORE  TECHNOLOGY. 

Get  up  to  a  53%  gain  in  performance* 
with  Dual-Core  Intel*  Xeon”  Processors 
in  Deir  PowerEdge”  Servers. Working 
with  your  existing  architecture  greatly 
reduces  the  number  of  system  images 
for  easier  deployment  and  management. 
It's  the  right  technology  at  the  right  time. 


Learn  How  to  Achieve 
Storage  Networking  Success 


NEEDS  MORE  OF: 


_ TECHHOLOeY 


WHAT  EVERY 

MONOLITHIC 

CORPORATE 

CONGLOMERATE 


SPONTANEITY. 


4 


COMPUTERWORLD 


Congratulations  to  this 
year’s  “Best  Practices” 
Award  Recipients! 


The  “Best  Practices  in  Business 
Intelligence”  Award  Recipients 
were  honored  Wednesday, 
September  28th. 

Computerworld's  Business  Intelligence  Perspectives  proudly 
presents  the  second  “Best  Practices  in  Business  Intelligence” 
Awards  Program,  honoring  top  IT  user  “best  practice"  case  studies 
selected  from  a  field  of  qualified  finalists. 


AWARDS  PROGRAM  EXCLLISIVELV  SPONSORE 

ORACLe* 


Award  Recipients  in  each  of  the  following  categories  are: 


Creating  a  Bl  Vision  and  Strategies 
for  Improved  ROI 

Award  Recipients: 

•  Bacardi  U.SA.  Inc.,  Miami,  Florida 

•  Hospital  Corporation  of  America  (HCA,  Inc.),  Nashville,  Tennessee 

Data  Visualization,  Prediction  and 
Presentation  by  Leveraging 
Customized  Solutions 

Award  Recipients: 

•  APEX  Management  Group,  Princeton,  New  Jersey 

•  JPMorgan  Chase.  New  York,  New  York 

Information  Retrieval  and  Reporting 
by  Leveraging  Off-the-Shelf 
Enterprise  Software 

Award  Recipients: 

*  Communications  Electronics-Life  Cycle  Management  Command  Acquisition 
Center,  Fort  Monmouth,  New  Jersey 

•  Intermountain  Health  Care,  Salt  Lake  City,  Utah 

Managing  and  Enhancing 

Bl  Applications  and  Infrastructure 

Award  Recipients: 

•  ATAT,  Middletown,  New  Jersey 

•  University  of  Minnesota,  Minneapolis,  Minnesota 

Planning,  Designing  and  Building 
the  Bl  Infrastructure 

Award  Recipients: 

•  Amgen,  Inc.,  Thousand  Oaks,  Callfomia 

•  Export  Development  Canada  (EDC),  Ottawa,  Canada 

nCHN0l06Y 


Podcastir^ 


method  of  publishing  audio  broadcasts  via  the 
Internet  in  which  users  subscribe  to  an  automatic  feed  of  new 
files  for  subsequent  downloading  to  and  playback  on  portable 
players  or  PCs.  Podcasting  differs  from  other  types  of 
:  media  distribution  in  that  it’s  organized  on  a  subscription 
model,  using  automatic  feeding  mechanisms  (typically  RSS)  to 


ule».  Now.  podcasting  has 
mobile  players  for  audio  and 


Podcasting  is  a  method  of 
Internet  in  which  users  s 
files  for  subsequent  dow 
music  players  or  PCs.  Pc 
online  media  distributioi 
model,  using  automatic  1 
deliver  enclosed  files. 


distributed  programming  fror 


weblog  aggregator. 

In  2003.  Stephen  Downes 
began  aggregating  and  distrib¬ 
uting  audio  files  in  his  Ed 


Lydon  started  publishing  on¬ 
line  audio  interviews  (http-y/ 
blogs.tawJuirvard.eduAydon). 

In  August  2004.  Curry,  a  for¬ 
mer  MTV  video  jockey,  began 
distnbutingadaUyMP3audio 
blog,  The  Daily  Source  Code." 
Curry  now  offers  a  number  of 
podcast-related  resources  on¬ 
line  and  on-air.  including 
“Adam  Ctirry’s  PodShow"  on 


Curry  also  created  iPodder 
[httpy/ipodder.sourctfbrge. 
net),  which  was  the  first  pod- 


erences  to  podcasts  found  by 
Google  Inc.  On  Sepi.  28. 2004, 

in  three  weeks.  As  this  para¬ 
graph  is  being  written  in  Sep¬ 
tember  2005.  Google  returns 


nCHNOLM 


OQO  Upgrades 
Handheld  PC 


supply,  according  to  OQO.  Model 
01*  runs  Mcrosofl  Windows  XP 
and  has  512MB  ol  RAM.  a  3066 


Keep  Humans  in  the 
Authentication  Loop 


PROVING  THE  IDENTITY  of  a  human  com¬ 
puter  user  is  so  yesterday  —  all  those  what- 
you-have,  what-you-know  and  what-you- 
are  questions.  Biology  is  so  trivial  compared 
with  well-designed  authenticating  devices, 
though  the  missing  human  raises  big  philosophical 
questions. 


w 


rusted  computing  publicly  offered  by  its 

lorno  further  than  the  DigUal  Millen¬ 
ium  Copyright  Act  (DMCA).  The  EFF 


force  prcfercTvces  for  recording  or 
created  by  large  corporate  content 


Symbol  Launches 
Bar  Code  Scanner 


Sun  Releases 
StarOfficeB 


tl^micating  devkes^unfet  k  a2IH««lT Malrv  charted  philosophical  wa- 


ment  companies  regarding  the  Microsoft 
Protected  Media  Path  project.  PMP  pre¬ 
vents  peripherals,  like  DVD  drives,  from 


Brother,  an  enforcement  tool  for  copy¬ 
right  owTters  demanding  annual  sub- 

you  from  playing  that  song  or  movie 


When  you're  fmish^  contributing  to 


HumaiL  as  they  did*SfoJ^bc  DMCA, 


mation.  In  the  words  of  the  EFFs  Seth 
linguish  between  applications  that  pro- 
applications  that  protect  a  computer 


which  have  roots  in  the  Trusted  Com¬ 
puting  Group's  trusted  computing  secu 


The  c^bervigilamcs  at  the  EFF  take 


I  citizens  should  be  able  to  choose  i£  and 
I  well  as  suffer  the  consequences  of  their 


Wmmi 


« 


TECmOLIKIY 


ig»  Keep  Humans  in  the 

Authentication  Loop 


mXP  ^  ROVING  THE  IDENTITY  of  a  human  com-  ncesorsolWewillbeabletoOTforce 

iMBK  I  ■  puter  user  is  SO  yesterday  —  all  those  what-  remote atesa- 

rt*«i  I  you-have,  what-you-know  and  what-you-  tjonisnocpaitofthe^on^for 

ml,  ■  ’  ;  „r  ,  ...  ,  misted  computbigptlbUclyoBered  by  its 

njge.  ■  are  questions.  Biology  IS  so  trivial  compared  propooem^-FOt  a  hkMen  agenda,  they 

_  with  weU-designed  authenticating  devices, 

though  the  missing  human  raises  big  philosophical  also  points  to  another  evolving  standard. 

niipcrions  the  Copy  Generation  Management  Sys- 

quesaons.  tem  for  Analog  (CGMS-A),  as  the  Slg 


M _ a-l  ll^  Ji^nr 

1101161  upcmes 
Contact  Center 


Simplify  your  I.T.  and  your  business.  iBM  servers  and  storage  are  designed  to  S  ss 

help  you  do  just  that.  Take  the  IBM  TotalStorage‘DS4100  Express  with  DACstore.  =  SS  — — — 

It  can  help  you  reconfigure  or  add  capacity  while  slaying  up  and  running.  —  —  T 

No  need  lo  stop  to  reset  drives. 

Because  with  IBM  Express,  innovation  comes  standard.  That’s  true  for  servers, 
storage  and  printers.  What’s  more,  you  can  keep  your  technoiogies  current 
white  heiping  to  reduce  costs  -  through  IBM  Global  Financing. 

All  things  considered,  an  i.  T.  hero  deserves  nothing  less. 

MEET  3  HEROES  IN  THE  BATTLE  AGAINST  I.T.  COMPLEXITY. 
YOU’RE  THE  4TH. 


IBM  TotalStorage  DS4100  Express 


From  $7,349* 


(Other  conflguietions  as  low  as  $6M9) 
IBM  Financing  Advantage 
Only$206/ma 


Now  there's  a  color  printer  you'll  wont  on  your  team  for  the  long  run. 

For  vivid  color  and  oubkmding  value  there's  nothing  like  the  presentations  with  charts  and  images.  What's  more,  IT  people 
now  Kyocera  FSC5030N,  600  dpi  color  printer.  It  boasts  love  this  printer  because  of  its  advanced  print  diivar  todinol^ 
26  duiilem  prints  per  minule  and  the  Lowest  Total  Cost  -  one  driver,  one  install.  No  wonder  Kyocera  printers  hove  won 
of  Ownership  in  Hs  class*  It  saves  you  money  over  time,  so  numeiausinduslry  awards  lor  technalogy  and  overall  reliabilily. 
now,  you  can  afford  to  add  color  to  any  text  document,  or  So  get  connected  today  and  start  saving. 

Visit  our  web  site  today:  www.kyaoeramita.com/newproducls 


A  whole  new  reason  to  smile. 


cgKyocERa 


HAHH6EMEIIT 


Igurini;  out  the  depth  and  hrcadih  of 
lx!  document  and  understand  the  ’ 


1  really  bad  idea."  she  adds.  Not  only 
'Ut  your  public  relations  people  will 


Legal  Niceties 


I  Many  experts  say  the  soonei  you  i 


But  at  the  very  least.  IT  needs  to  know  city  that  assigns  a  dtstnet  attorney  as  soon 
Ml  that,  'it  can  really  degrade  into  a  Chi-  (rom  the  very  beginning  on  how  to  tnler- 


ter  Gregory,  chief  secunty  strategist  at  Van-  thought  put  into  a  legal  model  for  CIOs  and 


nd  of  data  might  have  been  to  launch  their  own  investigations,  asking 


I'amagePoini  Security  LLC  in  Belle-  record  any  actions  that  the  securit 
^ _ ^  and  that  log  should  include  the  pn 


t 


t  What  we  have  here  is  an  IT  problem . . .  f 


It  seems  that  IT  is  the  latest  in  a  long  line  of  business  scapegoats.  Finance, 
human  resources,  production  and  quality  assurance  have  all  had  turns  on  the 
whippingpost.  Now  it’s  FTs  turn  to  take  a  few  lashes.  Or  is  it?  Business  has  a 
way  of  assigning  blame  when  it  can’t  react  to  customer  needs  as  quickly  as  ex¬ 
ecutives  would  like.  Here  are  some  thoughts  on  how  to  get  out  of  the  hot  seat. 

i  (V^iU  I  ever  learn?)  Because  even  though  they  signed 


HUNASEHEHT 


Interns 


im  Mulligan.  For  example,  one  inlem  who  happened  Leami^  the  Ropes 

'“2s1hTlTirmrN"t1oranmt«  k™ 


inlem'^imereriTdsUir*^^^  flFFSHORF  INTFRH  mentskilll^halJenBcdl 

whal  they’re  capable  of."  says  Nicholas  need  for  guidance  wi* 

junior  who  recently  compleied  a  sum-  theU  S  lustiJoesn'tgetit  Wayne  Belvin,  an  O' j 


RoTcochnn.  QVC’s  CWagtees.  "Let  them  ex- 


applied  pretty  readily.”  Belvin  says. 


Tweaking  your  Student  intern  | 
program  now  will  help  you 
deliver  more  value  next  [ 
summer  BY  JUDY  ARTUNIAN 


tionships  not  just  within  IT.  but  throughout  the  coir 
[  pany.  “These  may  be  the  people  they  work  with  in 

i  the  Technology  Associate  program  at  KeyBank  in 
I  ClevelMd.^“Model  yoiir  prog|-am  so  that  it  fully  inte 
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HAMSEMEHT 


Network 
Systems  Design 

■  Oct  t8-20.  San  Jose 
Sponsor  The  Linley  Group  Inc.  , 

Topta  at  the  Netvvotk  Systems  Design  , 


Connected  or 
Addicted? 


CIOs  FREQUENTLY  invite  me  to  give  pre¬ 
sentations  to  their  management  teams  or 
to  facilitate  retreats.  I’m  always  amazed 
by  how  many  of  the  managers  in  those 
sessions  feel  compelled  to  answer  their 
cell  phones  or  monitor  their  “crack-berries”  during 
those  few  short  hours. 

of  the  24/7  economy,  that 


people.  But  I  don't  believe 
cdness  is  caused  by  any  of 


While  each  of  these  has 

than  explanations.  This 
symptom  of  a  deeper  prob- 


They  think  that  the  role  of  the  manag- 
erin  the  age  of  knowledge  woric  is  the 

OIC  you  might  say.  hyperconnected- 
This  addiction  has  costs  for  every- 

balanced  life.  Everything  takes  on  an 

ing  can  be  difficult.  The  manager  can 
also  wind  up  constructing  a  personal 
identity  that's  too  tied  up  in  a  particu' 
lar  job.  While  business  is  important 


MAmeQIEHT 


Notwoffc 
Systems  Design 


Connected  or 
Addicted? 


CIOs  FREQUENTLY  invite  me  to  give  pre¬ 
sentations  to  their  management  teams  or 
to  facilitate  retreats.  I’m  always  amazed 
by  how  many  of  the  managers  in  those 
sessions  feel  compelled  to  answer  their 
cell  phones  or  monitor  their  “crack-berries”  during 
those  few  short  hours. 


of  weeks  ot  even  for  a  few  hours,  you 


ne  that  their  people  are  inherently  that  are  resiti 
rious.  Some  may  even  believe  bodt  ing  ahead,  no 
liiHa«finp«tnoa.T1iatfedii«ofbe-  toucfa-OSM 


WebSphere 


RESOURCES 


49 


r ' 


Don’t  be  limited  by  Wi-Fi  hotspots. 

Enjoy  the  freedom  of  Verizon  Wireless  BroadbandAccess, 
the  nation’s  largest  high-speed  wireless  broadband  network. 
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FRANK  HAYF.S  •  FRANKLY  SPEAKING 


So  Long,  Boomers 

Good  news!  IBM  has  a  solution  for  your  baby-boomer 
problem.  You  know,  that  one  you’ve  been  losing  sleep 
over:  the  fact  that  corporate  employees  bom  during 
the  post-World  War  II  baby  boom  will  start  hitting  60 
next  year,  and  once  they  begin  to  retire,  you’ll  lose  all 
their  knowledge  and  experience  [QuickLink  57145]. 

Uh,  you  haven’t  lost  sleep  over  losing  those  boomers?  And  you 
don’t  think  you  need  IBM’s  newly  formed  army  of  consultants,  cul¬ 
tural  anthropologists,  researchers  and  social  scientists?  You  figure 
your  company  will  just  do  what  it  has  always  done  —  let  those  aging 
yuppies  go  and  hire  kids  to  replace  them? 

Maybe  you’ve  got  the  right  idea.  But  hold  that  thought. 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

So  Long,  Boomers 

Good  news!  IBM  has  a  solution  for  your  baby-boomer 
problem.  You  know,  that  one  you’ve  been  losing  sleep 
over  the  fact  that  corporate  employees  bom  during 
the  post-World  War  n  baby  boom  wall  start  hitting  60 
next  year,  and  once  they  begin  to  retire,  you’ll  lose  all 
their  knowledge  and  experience  [Quicklink  57145]. 

Uh,  you  haven’t  lost  sleep  over  losing  those  boomers?  And  you 
don’t  think  you  need  IBM’s  newly  formed  army  of  consultants,  cul¬ 
tural  anthropologists,  researchers  and  social  scientists?  You  figure 
your  company  will  just  do  what  it  has  always  done  —  let  those  aging 
yuppies  go  and  hire  kids  to  replace  them? 

Maybe  you’ve  got  the  right  idea.  But  hold  that  thou^t. 

Actually.  IBM’s  new  consulting  angle  isn't  ,  You'll  need  to  identify  key  employees  long 

■  'y  useless.  There  likely  will  be  plenty  before  they  leave.  You’ll  hawe  to  put  IT  business 
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Hot-Pluggable 


So  Standard,  It's  Hot-Pluggable 
With  Your  Existing  Software 

J2EE — Enterprise  Portal — Identity  Management — Integration  —  Data  Hub — Business  Intelligence 


ORACLG 


oracle.com/middleware 
or  call  1.800.0RACLE1 


